
TAX INCENTIVES TO HELP YOUR 
HIRE AND RETAIN TALENT
You can find out more about the Work Opportunity Tax Credit at our Employers page at 
careersourcenefl.com. Look for the Economic Development link.

The Work Opportunity Tax Credit gives your business the opportunity to earn a federal tax 
credit between $1200 and $9600 per employee. This tax credit is dependent upon the new 
employee qualifying as a member of one of the following target groups and working a mini-
mum of 120 hours in their first year.

The target groups include:
•	 Qualified Short-Term Temporary Assistance to Needy Families or TANF Recipients
•	 Qualified Veterans
•	 Qualified Ex-Felons
•	 Qualified Vocational Rehabilitation Referred Individuals
•	 Qualified Supplemental Nutrition Assistance Program or SNAP Recipients
•	 Qualified Supplemental Security Income Recipients or SSI
•	 Qualified Long-term Unemployment Recipients

You can register for the tax credit program at our Employers page at careersourcenefl.com.
If you need information on Florida’s employment laws and policies, you can find them at our 
website. Visit CareerSourceNEFL.com and look for the Research tab. There, you’ll find 
information on Federal Wage and Hour Laws, Florida’s Child Labor Laws, and Florida’s 
Unemployment Compensation program, which we call Re-employment Assistance. You’ll be 
able to link to employer guidelines on responding to or appealing unemployment claims and 
find answers to Frequently Asked Questions. 

We also have links to Florida’s Department of Business and Professional Regulation for 
Employers and information you need to know about Florida as a Right to Work State.

Since 1997, CareerSource Northeast Florida has worked with local businesses to help them 
grow, train, and manage their workforce. We’re a team of professionals dedicated to your 
company’s success. Find out more about our organization and our services for business at 
careersourcenefl.com.

Continue the CareerSource Business Services Orientation series at gocareersource.com

https://careersourcenortheastflorida.com/
http://www.floridajobs.org/business-growth-and-partnerships/for-employers/find-tax-credit-and-incentive-programs/work-opportunity-tax-credit-program
http://www.careersourcenortheastflorida.com/employers.aspx/EconomicDevelopment.aspx
https://careersourcenortheastflorida.com/
https://careersourcenortheastflorida.com/
http://www.myfloridalicense.com/DBPR/
https://careersourcenortheastflorida.com/
http://gocareersource.com/


Module Resources:
•	 CareerSource Northeast Florida Business Services
•	 Work Opportunity Tax Credit
•	 Register for the WOTC Program
•	 Florida’s Department of Business and Professional Regulation for Employers
•	 Email us info@careersourcenefl.com

https://careersourcenortheastflorida.com/employer/
http://www.floridajobs.org/business-growth-and-partnerships/for-employers/find-tax-credit-and-incentive-programs/work-opportunity-tax-credit-program
http://www.careersourcenortheastflorida.com/employers.aspx/EconomicDevelopment.aspx
http://www.myfloridalicense.com/DBPR/
mailto:info@careersourcenefl.com


LOCATIONS

BAKER COUNTY
1184 South 6th Street
Macclenny, FL 32063
Phone: (904) 259-9309
Fax: (904) 892-8182

CLAY COUNTY
2141 Loch Rane Blvd., Suite 107
Orange Park, FL 32073
Phone: (904) 213-3888
Fax: (904) 892-8185

DUVAL COUNTY
GATEWAY
5000 Norwood Avenue, Suite 2
Jacksonville, FL 32208
Phone: (904) 924-1710
Fax: (904) 892-8265

SOUTHSIDE
11268 Beach Blvd., 
Jacksonville, FL 32246
Phone: (904) 997-3100
Fax (904) 892-8184

WELFARE TRANSISTION AND 
SNAP SERVICES CENTER
5000 Norwood Avenue, Suite 2
Jacksonville, FL 32208
SNAP Phone:(904) 798-9230
SNAP Fax: (904) 892-8270
TANF Phone: (904) 213-3900
TANF Fax: (904) -892-8272

NASSAU COUNTY
96042 Lofton Square Court
Yulee, FL 32097
Phone: (904) 432-0009
Fax: (904) 892-8268

PUTNAM COUNTY
400 Highway 19 North, Suite 53
Palatka, FL 32177
Phone: (386) 530-7089
Fax: (386) 892-8269

ST. JOHNS COUNTY
525 State Road 16, Suite 109
St. Augustine, FL 32084
Phone: (904) 819-0231
Fax: (904) 892-8271

CAREER DEVELOPMENT  
CENTERS AT  
AREA CAMPUSES

FLORIDA STATE COLLEGE  
AT JACKSONVILLE 
DEERWOOD CAMPUS
9911 Old Baymeadows Road, 
Room E-2509
Jacksonville, FL 32256
Phone: (904) 356-5627 ext. 2951
DOWNTOWN CAMPUS
101 W. State St., Room A-1120
Jacksonville, FL 32202
Phone: (904) 356-5627  ext. 2951
KENT CAMPUS
Student Success Center
3939 Roosevelt Blvd., Bldg. B, 
Room G155
Jacksonville, FL 32205
Phone: (904) 356-5627 ext. 2950
NORTH CAMPUS
4501 Capper Road, Building E, 
Room 150
Jacksonville, FL 32218
Phone: (904) 356-5627 ext. 2964
SOUTH CAMPUS
11901 Beach Blvd., Room U-106
Jacksonville, FL 32246
Phone: (904) 356-5627 ext. 2338

ST. JOHNS RIVER STATE COLLEGE 
ORANGE PARK CAMPUS
283 College Dr. A0006
Orange Park, FL 32065
Phone: (904) 276-6765
PALATKA CAMPUS
5001 St. Johns Ave., Bldg. V,  
Room 0129
Palatka, FL 32177
Phone: (386) 312-4257

CareerSourceNEFL.com | (904) 356-JOBS (5627)

CSNEFL-Locations-121525

Scan this code with your Smartphone 
for more free resources.

Career Centers are open and welcoming customers.  
Check our website for current hours.

CAREERSOURCE NORTHEAST FLORIDA CAREER CENTERS

CareerSource Northeast Florida is an equal opportunity employer/agency. Auxiliary aids and accommodations 
for people with disabilities are provided. FRS users dial 711. For program funding details in compliance with the 
Stevens Amendment, please visit https://careersourcenortheastflorida.com/about.

A proud partner of the network

https://careersourcenortheastflorida.com/about

